
SERVICE CONTRACT



Between the undersigned:

1) The NUMA company 
A simplified joint stock company registered in the PARIS Trade and Companies Register under number 811 049 667 and also a Qualiopi-certified training organization. 
With registered office at 156 rue de l'Université, 75007 Paris
Represented by Marjolaine SALA Directrice des Opérations, duly authorized for the purpose of this Contract.
NUMA, on the one hand,
And
Social reason : {d.Raison} 
Status : [{d.Statut} 
Head office address : 
{d.Adresse:convCRLF}
					
SIRET number or equivalent : {d.Siret}
Represented by {d.Representant}




The Service Provider on the other hand,
Hereinafter referred to as “the Parties.”

It has been agreed as follows:

Section 1: Purpose of the Contract

NUMA wishes to call upon the Service Provider to assist it in carrying out the assignment described in Annex 1, which has been entrusted to NUMA by the “End Client” (mentioned in Annex 1).

Section 2: Obligations of the Service Provider

The Service Provider undertakes to:
· Perform the service described in Annex 1 with diligence, loyalty and in compliance with NUMA’s commitments.
· Keep NUMA regularly informed of the progress of the service and of any difficulties that the Service Provider may encounter in the execution of the service.
· Rectify, without delay and at no cost, any service refused by NUMA or reported by NUMA as being non-compliant.
· Send via the secure Provigis platform (you will receive a registration e-mail), the following legal documents: a K-bis (dating back less than 3 months) or equivalent, a certificate of compliance issued by URSSAF (French Social Security Contribution Collection Office) and/or any document justifying that  you are up to date with your social security and tax contributions, the list of names of foreign workers outside the European Community OR a signed statement attesting to the non-employment of foreign workers (a form is available on the Provigis platform), if applicable, depending on your professional situation: a certificate of insurance for Professional Liability.
· The Service Provider has been informed that his/her assignment will be evaluated by the learners according to an evaluation method that will be presented to him/her, in order to guarantee the quality of the service that NUMA renders to its End Client. In order to remain within NUMA’s quality standards, the minimum grade obtained during this evaluation must be strictly above 4 out of 5. The average is calculated from three training courses provided, and takes into account all the training courses provided.
The Service Provider represents and warrants that:
· that he/she is free to accept and perform the Contract and that, in doing so, he/she is not infringing any right of a third party,
· that this Contract does not violate any legal provision to which he/she is subject or any other contract to which he/she is a party.

The Parties further acknowledge that, in addition to the various obligations of the Service Provider, the Service Provider shall not be bound by any additional scheduling or reporting obligations to NUMA.

The Service Provider is an independent contractor and not an agent, representative or employee of NUMA.

The Service Provider is in no way authorized to use NUMA’s name or to enter into any commitment on behalf of NUMA. It is expressly agreed that this Contract is not intended or intended to create a joint venture or partnership between the Service Provider and NUMA.

Section 3: Obligations of NUMA

NUMA undertakes to:
· Provide the Service Provider with the information necessary for the proper performance of his/her assignment.
· Provide the Service Provider with the processes and Qualiopi-certified tools and train him/her in their use
· Pay to the Provider the remuneration agreed upon in Annex 2.
· Inform the Provider at the end of the training courses of the evaluations obtained.

Section 4: Remuneration of the Service Provider and invoicing

The remuneration provided for carrying out the assignment entrusted to the Service Provider as described in Appendix 1 is detailed in Appendix 2 of this Contract. The remuneration detailed in Annex 2 includes the transfer of rights mentioned in Sections 7 and 11 below.

The Appendix 3 specifies the invoicing terms.

In the case of in-person training services, NUMA shall reimburse the expenses incurred by the Service Provider for the purposes of carrying out his/her assignment. Reimbursement will be based on receipts, it being understood that the Service Provider will make his/her best efforts to limit these expenses as much as possible and will request NUMA’s prior authorization before incurring any expenses in excess of two hundred (200) euros.

The Provider shall issue the invoice at the end of the assignment. The invoice shall be made out to NUMA and downloaded to the following platform https://app.pivotapp.ai/invoices?tab=inbox. For any question regarding invoicing please contact: invoice@numa.co.

One-time invoices shall be issued for assignments lasting less than one month. For assignments lasting more than one month, invoicing shall be on a monthly basis.

The invoice shall be payable within thirty (30) days of receipt by NUMA.

Section 5: Duration of the Contract and conditions of termination

This Contract is concluded for a fixed term as of the date of its signature by all parties. The Contract will end at the end of the assignment described in Annex 1.

In the event that the “End Client” requests NUMA to validate the Service Provider’s services, the Contract will be suspended until the “End Client” has effectively validated the Service Provider. In the absence of validation, the Contract will be deemed null and void.

The Contract may be terminated in advance:
· After a formal notice by one of the Parties to the other Party to fulfill one of its obligations, which has remained without effect after a period of five (5) calendar days - in particular regarding compliance with the Qualiopi-certified processes and tools -
· With immediate effect in the cases defined below:
· In the event of force majeure,
· By mutual agreement of the Parties,
· In the event that the quality measured by NUMA’s evaluation process shows an average of strictly less than 4/5 for all the training courses (workshops or webinars) provided by the Service Provider; 
· In the event of a breach of an essential contractual obligation by one of the parties to the Contract,
· In the event that the “End Client” terminates its contract with NUMA that gave rise to this Contract.

In the event that a Service Provider is involved in the joint creation of Content related to a training course, and unless otherwise agreed by the Parties, if the Contract is terminated while a part of the assignment is still in progress and/or must be completed within 15 days, this part must be completed and will be remunerated according to its completion. 
The phases of the assignment are as follows:
· Joint creation of the Content
· Online training (NUMA workshops, webinars, individual or group coaching. etc.) or in-person training

In the event of default, the Service Provider shall owe NUMA compensation equal to the amount of the agreed remuneration for the performance of this part of the assignment (see Annex 2), without prejudice to any damages that may be claimed elsewhere.

If the early termination is due to the termination of the contract between NUMA and the “End Client,” and NUMA receives compensation from the “End Client” as a result of this termination, NUMA undertakes to pay the Service Provider a proportion of this compensation in proportion to the work carried out by the Service Provider and the scope of his/her assignment.


Section 6: Liability

The Parties shall perform this Contract in good faith.

The Parties shall be liable for any breach of their obligations under the Contract under the conditions of ordinary law.


Section 7: Intellectual Property

7.1. Ownership rights:

· The Content:

In the event that, under this Contract, the Service Provider participates in the writing, development, evolution, updating and/or correction of content of any type, such as training, presentations, notes, information sheets, reports, memoranda, drawings, illustrations, videos, sound and/or visual elements, diagrams, graphs (hereinafter, the “Content”), the resulting deliverables shall be and shall remain the full and complete property of NUMA, in accordance with the provisions of Article L. 113-5 of the French Intellectual Property Code.

In the event that only training services are entrusted to the Service Provider under this Contract, the Service Provider, if he/she deems it necessary, may still make changes to the Content, such as additions and deletions, provided that such changes are presented to the Client, in writing and prior to any presentation to the public, for the Client’s express approval. The Client is free to accept or not to accept each of these modifications. Regardless of whether these changes can be protected under literary and artistic property rights, they will become the full and complete property of NUMA. 

Created on the initiative of NUMA, which publishes them and discloses them under its direction and in its own name, all of the aforementioned deliverables and works will, in any event, be subject to the collective work regime, within the meaning of Article L. 113-2 of the French Intellectual Property Code. 

Thus, the Service Provider acknowledges that he/she does not and shall no longer have any intellectual property rights on these deliverables and works.

[bookmark: _heading=h.gjdgxs]The Service Provider also acknowledges that he/she shall not introduce and has not introduced, within these deliverables and works, any element that could fall under the legislation, regulations and / or jurisprudence relating to press offences and the offence of counterfeiting. 
· Logos, trademarks, names, graphic charters:

NUMA is and shall remain the exclusive owner of all intellectual property rights relating to its logos, brands, names and graphic charters (hereinafter, the “Elements”).

As such, the Service Provider undertakes not to modify the Elements in any way whatsoever and not to use them outside of the assignment described in Section 7.2 below. 

7.2. Assignment of rights to the Content and the Elements for the purpose of providing training:

NUMA assigns to the Service Provider, on a non-exclusive basis, for the entire world, solely for the purposes of providing training and for the duration of the Contract, the following rights to the Content and the Elements:

· Reproduction rights: 
· The right to affix one or several items of Content (whether or not the Elements are included, at the choice of the Client), i.e., to photocopy, copy and paste, digitize or print them, in their entirety, by all technical processes known and unknown to date, on paper or on electronic and digital media (in particular, USB drives, CD-ROMs, DVDs, desktop computers or laptops), in all formats;
· The right to make as many copies of the Content as the Service Provider sees fit, which:
· for paper versions, will be completely destroyed or given to NUMA upon termination, for any reason whatsoever, of the Contract, without the Service Provider being able to keep any copies,
· for digital versions, will be completely destroyed upon termination, for any reason whatsoever, of the Contract, without the Service Provider being able to retain any copies.

· The right of representation: the right to present and project one or more of items of Content in their entirety to the End Client. The projection of this Content may take place by any means, under any form of broadcasting, including interactive or via projector, on any network, such as the Internet, on any electronic or digital media.

It is expressly specified that the transfer of the aforementioned rights does not include the possibility for the Service Provider to reproduce and represent all or part of the Content, whether or not the Elements are included, for promotional and/or advertising purposes. 

7.3. Infringement:

In addition, the Service Provider has been informed that, in the event that he/she reproduces and/or represents all or part of the Content and/or Elements outside the rights granted to him/her under this Section, he/she shall be liable to an infringement action by NUMA as well as by any other rights holder, which, in addition to the compensation due for damages, is punishable under criminal law in the event of infringement of a literary and artistic property right, in particular, by up to three years’ imprisonment and a fine of three hundred thousand (300,000) euros, which may be increased fivefold for legal entities.


Section 8: Confidentiality

The Parties agree that the information exchanged in the context of this Contract and its performance is by nature confidential.

In particular, the Service Provider is prohibited from using the Confidential Information provided by NUMA and/or the “End Client” for any purpose other than the performance of the Contract. The Service Provider shall also refrain from disclosing the Confidential Information belonging to NUMA and the “End Client” to any third party or to any of its corporate officers and employees, other than those who need to know such information for the purpose of performing the Contract, unless NUMA has given its prior consent. The Service Provider warrants that his/her officers and employees will comply with this confidentiality and non-use obligation.

[bookmark: _heading=h.30j0zll]This confidentiality obligation does not preclude the rights of defense and any administrative and/or judicial proceedings.

Upon termination of the Contract, regardless of the reason, the Service Provider undertakes to destroy all confidential information belonging to NUMA and the End Clients in his/her possession.

This confidentiality obligation shall apply for the entire duration of the Contract and shall continue beyond the end of the Contract for a period of five (5) years. 


Section 9: Subcontracting

Except with the express prior written agreement of NUMA, the Service Provider shall not be authorized to subcontract or delegate all or part of his/her obligations under the Contract to any third party.


Section 10: Non-exclusivity, non-competition

The Service Provider does not grant any exclusivity to NUMA outside the obligations related to his/her assignment as defined in this Contract.
The Service Provider is therefore free to carry out similar assignments with other Clients.

Conversely, NUMA does not grant any exclusivity to the Service Provider, and remains free to use any other service provider of its choice. In this case, each service provider shall act in accordance with his/her own assignment, without prejudice to the rights of each.

However, the Service Provider undertakes not to solicit, in metropolitan France, during the entire term of the Contract and for a period of one year after the end of the Contract, any client of NUMA with whom the Service Provider has worked in the course of the provision of his/her services for the purpose of carrying out assignments that NUMA itself is able to perform.

The Service Provider also undertakes to notify NUMA of any solicitation from a client of NUMA with whom the Service Provider has been in contact in the course of this assignment, for the purpose of carrying out assignments that NUMA itself is able to perform.


Section 11: Image rights and the commercial reputation of the Service Provider

The Service Provider accepts that the services mentioned in Annex 1 of the Contract for the provision of training may be captured or recorded in any way, with still and/or moving images and sounds, as well as communicated in any form whatsoever, in particular by broadcasting, to the public.

The Service Provider also agrees to provide NUMA a photograph of his/her image and/or to allow NUMA to use and reproduce one of those images on its social network pages, such as LinkedIn. The Service Provider warrants that he/she has obtained all the necessary authorizations, including copyright where applicable, to use the aforementioned photograph in accordance with the provisions of this Section.

The rights granted shall include the right to adapt the photograph, in terms of cropping in particular.

In addition, the Service Provider undertakes to communicate to NUMA, where applicable, the name of the author of the photograph. 

In this regard, the Service Provider undertakes to indemnify and hold harmless NUMA in the event of any action, regardless of its form, brought by any third party against NUMA who claims to have rights to assert over the aforementioned photograph.

In view of the foregoing, the Service Provider grants to NUMA the right to use his/her performance and/or the elements of his/her personality such as his/her image, name, profession and voice on all current and future paper and digital media, in particular the websites of NUMA and the End Client, social networks, blogs, collaborative communication platforms and applications, media and software that allow the exchange of information and files (e.g., electronic messaging) and/or permanent and/or temporary downloading, commercial brochures intended for the End Client, for the purpose of communicating the training to the public, in full and/or in excerpts, throughout the entire world

The Service Provider also authorizes NUMA, if the latter so wishes, to use the filmed elements of the service, in full and/or in excerpts, the aforementioned elements of the Service Provider’s personality as well as his/her reputation and professional background, for advertising and/or promotional purposes, on all present and future paper and digital media, in particular NUMA’s websites, social networks, blogs, collaborative communication platforms and applications, media and software which allow the exchange of information and files and/or the permanent and/or temporary downloading of commercial brochures, throughout the entire world.  

The Service Provider is aware of the possibility that NUMA choose not to disseminate his/her image and/or commercial reputation and that such dissemination is left to NUMA’s discretion, and waives any recourse against NUMA in this regard.

In the event that NUMA uses the elements of the Service Provider’s personality and/or commercial reputation, NUMA undertakes to respect his/her dignity and reputation.

This transfer is granted free of charge for the duration of this Contract and five (5) years after the end of this Contract.


Section 12: Applicable Law and Jurisdiction

The Parties agree that this Contract shall be governed by French law.

In the event of a dispute concerning the formation, validity, interpretation, performance or termination of this Contract, the Parties shall endeavor to resolve the dispute amicably.

[bookmark: _heading=h.1fob9te]If an amicable agreement cannot be reached between the Parties within a period of one (1) month, the Parties hereby assign jurisdiction to the competent courts of the Court of Appeal of PARIS.



Signed electronically through the service SignRequest , on                                                                      

NB: The Parties shall initial each page of this Contract.

	For NUMA
Marjolaine SALA
Directrice des Opérations
[[s|2 ]]

	For {d.Raison}
{d.Nom}  {d.Prenom}


[[s|1 ]]
    





Appendix 1: Assignment entrusted to the Service Provider 

Nature of the assignment: 
Nature of the mission according to the Purchase Order {d.PO-ID} : « {d.Nature_mission} »
Details : {d.Notes:convCRLF }

Number of remote workshops : {d.Nb_Workshop_Distanciel}
Unit price : {d.Prix_Workshop_Distanciel} €

Number of face-to-face workshops : {d.Nb_Workshop_Presentiel}
Unit price : {d.Prix_Workshop_Presentiel} €

Number of “other” workshops (Opening, Closing, Peer Coaching etc.): {d.Nb_Workshop_Autres}
Unit price : {d.Prix_Workshop_Autres} €

Additional costs : {d.Montant_frais_annexes:convCRLF} €

Other expenses : {d.Montant_autres_frais:convCRLF} €

Start dates / end dates and/or schedule: 
{d.Dates_mission}
Please note that the mission may be revised at any time at the initiative of the "End Client" and will be the subject of a notification by email.
	For NUMA
Marjolaine SALA
Directrice des Opérations
[[s|2 ]]


	For {d.Raison}
{d.Nom}  {d.Prenom} 

[[s|1 ]]










Appendix 2: Remuneration of the Service Provider
{d.Remuneration_mission:convCRLF }

Client fee policy (if applicable)

{d.Politique_frais_mission:convCRLF }

Please note that the billing will correspond to a pro rata of what has actually been performed and must respect the limit of what has been contracted.


	For NUMA
Marjolaine SALA
Directrice des Opérations
[[s|2 ]]


	For {d.Raison}
{d.Nom}  {d.Prenom} 


[[s|1 ]]








Appendix 3: Invoicing Terms
🗓️Invoicing Frequency: 
· The Provider will issue the invoice upon completion of the assignment.
· For assignments lasting less than one month, a single invoice will be issued. 
· For assignments lasting more than one month, invoicing will occur monthly.
· One invoice per client establishment.

🖊️Invoice Details in addition to Legal Information:
· Billing address: NUMA, 156 rue de l’Université 75007 Paris
· Please specify the client and service dates on the invoice.

🌐Invoice submission : the invoice must be submitted to the following address: https://app.pivotapp.ai/invoices?tab=inbox and https://depot.numa.co/ (for the submission of additional documents)
The invoice will be payable within thirty (30) days of receipt by NUMA.

⚠️Exceeding turnover thresholds for VAT Application in France : at the beginning of the year, we invite you to verify that your turnover for the previous year does not exceed the legally set threshold. This threshold changes annually and varies depending on your company's status. In case of exceeding the threshold, VAT will be applicable on invoices for the upcoming year.

❌Modification of a Submitted Invoice
· if the Project manager rejects an invoice and notifies you, please modify the invoice and send it to invoice@numa.co.
· if the finance department requests a modification, please follow the instructions provided via email.
· if you notice an error, please either 1/ resubmit the invoice, specifying this in the comment section of the submission, or 2/ send an email directly to invoice@numa.co

🚆✈️🍽️Rebilling of Onsite Expenses
· The Provider will make every effort to minimize these expenses and will request prior authorization from NUMA before incurring any expenses exceeding two hundred (200) euros.
· The Provider agrees to limit these expenses in accordance with the Client Policy in Appendix 2 and to obtain NUMA's express agreement if the expenses do not comply with this Policy.
· "Rebilling of expenses" will be invoiced separately and should not be included on the same invoice as the service.
· The Provider will proceed with "Rebilling of expenses" to NUMA and will not submit an "Out-of-Pocket Note" as per the previous process. Therefore:
· If the Provider is subject to VAT, they will only rebill the amount of expenses not subject to VAT to which they will apply the 20% VAT rate.
· It is reminded that VAT on transportation (plane, train, public transportation) and accommodation is not deductible for the Provider.
· If the Provider is not subject to VAT, they will rebill the amount of expenses including VAT.
· The linked document helps you simulate the amounts to be re-invoiced to us.
https://docs.google.com/spreadsheets/d/1vC220XJPyd4f_5UkXUjq3MCnkBIablxz4mNd3KQIGVk/edit?usp=sharing
For any questions regarding the invoice, please contact via email at invoice@numa.co.
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